
          

February 26, 2014 

 

Recently, letters were sent to residents in the area of Muskegon and Webster Avenues 

requiring immediate compliance of placing trash carts on the street.  Due to the many 

difficulties residents are having complying with this mandate, we offer the following 

solution. 

 

Compliance will be delayed to give residents a chance to make an area available to place 

their cart at the street.  Full compliance will take effect beginning the week of March 

10th.  From now through March 7th, trash will be picked up both in the alley and from the 

street.  If you need assistance clearing an area on the terrace for placement of your cart, 

please contact the Department of Public Works at 724-4100 by March 7, 2014.  The 

Department of Public Works will assist by clearing a small area on the terrace for 

placement of the cart. This will be done by request only, so please call if you would like 

our assistance. 

 

We apologize for the difficulty placed on residents by attempting to make this change 

immediately.  Our intent was not to place any extra burden on our customers, but to 

provide a better service due to the difficulties and delays in trash collection that have 

occurred due to inclement weather and other factors.  This will also prevent the heavy 

garbage trucks from doing further damage to our alleys. 

 

Sincerely, 
 
 
Mohammed Al-Shatel,  
City of Muskegon  
Director of Public Works 
 
laa 
 
 

Affirmative Action 
(231)724-6703 
FAX (231)722-1214 
 
Assessor/Equalization 
(231)724-6708 
FAX (231)726-5181 
 
Cemetery 
(231)724-6783 
FAX (231)726-5617 
 
City Manager 
(231)724-6724 
FAX (231)722-1214 
 
Civil Service 
(231)724-6716 
FAX (231)724-4405 
 
Clerk 
(231)724-6705 
FAX (231)724-4178 
 
Comm. & Neigh. 
Services 
(231)724-6717 
FAX (231)726-2501 
 
Engineering 
(231)724-6707 
FAX (231)727-6904 
 
Finance 
(231)724-6713 
FAX (231)724-6768 
 
Fire Department 
(231)724-6792 
FAX (231)724-6985 
 
Income Tax 
(231)724-6770 
FAX (231)724-6768 
 
Info. Technology 
(231)724-4126 
FAX (231)722-4301 
 
Inspection Services 
(231)724-6715 
FAX (231)728-4371 
 
Mayor’s Office 
(231)724-6701 
FAX (231)722-1214 
 
Planning/Zoning 
(231)724-6702 
FAX (231)724-6790 
 
Police Department 
(231)724-6750 
FAX (231)722-5140 
 
Public Works 
(231)724-4100 
FAX (231)722-4188 
 
Treasurer 
(231)724-6720 
FAX (231)724-6768 
 
Water Billing 
(231)724-6718 
FAX (231)724-6768 
 
Water Filtration 
(231)724-4106 
FAX (231)755-5290 
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